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1. Introduction 

This Cookie Policy explains how R A Brown Heating Services Ltd ("we", "us", "our") uses 

cookies and similar technologies on www.rabrown.co.uk (the "Site"). It should be read 

alongside our Privacy Policy, which explains how we use any personal data collected 

through this Site. 

By continuing to use the Site, or by clicking "Accept" on our cookie banner, you agree to our 

use of cookies as described in this policy, except for strictly necessary cookies, which do not 

require consent. 

2. What Are Cookies? 

Cookies are small text files placed on your device when you visit a website. They are widely 

used to make websites work more efficiently, to remember your preferences, and to provide 

information to the website owner. Cookies may be "session" cookies (deleted when you 

close your browser) or "persistent" cookies (which remain on your device for a set period, or 

until you delete them). 

3. How We Use Cookies 

We use cookies for the following purposes: 

● Strictly necessary cookies – required for the Site to function properly, including 

remembering your cookie preferences. 

● Analytics cookies – to understand how visitors use our Site, which pages are most 

popular, and to help us improve the Site (Google Analytics and Google Tag 

Manager). 

● Marketing cookies – to measure the effectiveness of our advertising and, where you 

have engaged with our Facebook page or adverts, to deliver more relevant content 

(Meta/Facebook Pixel). 

Analytics and marketing cookies are only set if you accept them via our cookie consent 

banner. You can change your preferences at any time – see Section 7 below. 

4. Cookies Used On This Site 

The table below sets out the cookies currently used on the Site, based on our review of the 

Site and the third-party services embedded in it. Some cookie names (particularly those set 

by Google and Meta) may vary or be updated by those providers from time to time, and 

exact retention periods are set by the relevant third party rather than by us. 
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5. Website Forms 

Our Site includes several enquiry and sign-up forms, which are handled in different ways: 

● The “Warm Wisdom” free digital book sign-up form (embedded on certain pages, 

including our retrofit heating page) uses Smart Messenger (provided by 101Smart 

Ltd, smartmessenger.co.uk), a UK-based email marketing and data collection 

platform, to automatically capture and process the information you submit. This form 



is embedded via Smart Messenger's form infrastructure and may place its own 

cookies to support the form's operation and to enable your details to be processed 

and the book link sent to you. Smart Messenger acts as a data processor on our 

behalf under a data sharing agreement. 

● The “Subscribe to our updates” newsletter sign-up form and other enquiry or contact 

forms on our Site do not use Smart Messenger. Information you submit through 

these forms is sent directly to our company email address as an enquiry and is not 

passed to any third party for processing. 

For more information on how Smart Messenger handles data, please see their privacy 

statement, linked below. 

6. Third-Party Cookies 

Some cookies are placed by third parties when you visit our Site. We do not control these 

cookies. Please refer to the relevant third party's own cookie/privacy policy for further 

information: 

● Google Analytics & Google Tag Manager – Google Privacy & Terms 

● Meta (Facebook) Pixel – Meta Cookie Policy 

● Smart Messenger – Smart Messenger Privacy Statement 

7. Managing Your Cookie Preferences 

You can manage or withdraw your consent to non-essential cookies at any time by: 

● Using the cookie settings panel available via the cookie banner on our Site (click 

"Cookie Settings" or the equivalent link, typically found in the footer). 

● Adjusting your browser settings to block or delete cookies. Please note that blocking 

all cookies may affect the functionality of this and other websites. 

Guidance on managing cookies in common browsers is available at 

www.aboutcookies.org 

8. Changes to This Policy 

We may update this Cookie Policy from time to time to reflect changes in the cookies we use 

or for other operational, legal, or regulatory reasons. Please revisit this page periodically to 

stay informed. 

9. Contact Us 

  

(a)   by post, to the postal address:   

 

R A Brown Heating Services Ltd,  

Unit A7 Abbey Farm Commercial Park,  

Southwell Road,  

Horsham St Faith,  

https://policies.google.com/privacy
https://www.facebook.com/policies/cookies/
https://smartmessenger.co.uk/privacy-statement
https://www.aboutcookies.org/


Norwich,  

NR10 3JU 

 

(b)  using our websites contact forms, URL https://rabrown.co.uk 

 

(c) by telephone, on 01603 898904 (published on our website); or  

 

(d) by email, admin@rabrown.co.uk (published on our website)  

 

https://rabrown.co.uk/
mailto:admin@rabrown.co.uk

